How to Sell Admission Products for Guest Entry
[image: image1.wmf]
Marketplace Register (MPR) for Guest Arrival 
Denise M. DeVice 

Lesson 3 – Processing Admission Product Sales as Cash 


   Transactions

	Introduction

	Now that you have learned how to assist guests in determining the type/number of admission products they need, you will now learn how to process admission product sales as cash transactions.

	Importance
	Following this procedure will allow guests to purchase admission products and enter the park in a timely manner while ensuring cash transaction accuracy.

	Lesson Overview
	This lesson will provide you with the knowledge and skill needed to perform cash transactions for admission products.  

	Lesson Objective
	You will:

· Receive a job aid of  the PLU codes used for Admission Products

· Identify counterfeit bills

· Identify when to remove or edit items in the MPR shopping cart

· Use the MPR System to complete the sale of admission products as cash transactions

	Order of Topics
	This lesson contains the following topics:

Topic

Page

PLU Codes for Admission Products (Job Aid)

2

Remove vs. Edit

3

What is a counterfeit bill?

4

How to Process Admission Products as Cash Transactions

5




PLU Codes for Admission Products

	Introduction

	When processing a transaction, you will need to be able to select the correct PLU code associated with the admission product(s) guests are purchasing.

	Importance
	The MPR system will print out the admission products that are selected within a transaction. The price and type of an admission product is identified by the product’s PLU code.  Selecting the correct PLU code is important to ensure that guests receive the correct type of admission product(s) and are charged the correct price(s).

	Definition
	PLU (Product Look-Up) Codes are unique numbers used to identify a product and information about the product such as price, features and benefits. 

	PLU Codes
	The table below lists the PLU codes for Admission Products

Admission Product

PLU
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Single Day Admission Ticket (Adult)

1

Single Day Admission Ticket (Child)

10
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Here’s to the Heroes Ticket (Active Duty) 
13602

Here’s to the Heroes Ticket (Family Member)

13604
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Two-Day Admission Ticket (Adult)

3104

Two-Day Admission Ticket (Child)

3103
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Fun Card Season Pass (Adult)

3106

Fun Card Season Pass (Child)

3105
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Silver Season Pass (Adult)

3108

Silver Season Pass (Child)

3107
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Platinum Season Pass (Adult)

3110

Platinum Season Pass (Child)

3109




Remove vs. Edit

	Introduction

	Before completing a transaction, you will need to verify that the correct type and number of admission products have been added to the shopping cart.  When the type or amount is incorrect, you will need to Remove or Edit the item(s).

	Importance
	Using the remove and edit functions will allow you to make changes to items that have already been added to the shopping cart.

	Definition
	Correction Function
Used to…
Remove
Completely delete an item from the shopping cart
Edit

Increase or decrease the amount of an item already in the shopping cart


	Examples of when to use the REMOVE and EDIT Functions
	1. A guest ordered the following products:  

4 Adult Single Day tickets and 2 Child Single Day tickets
      The shopping cart shows:  

      4 Adult Single Day tickets, 2 Child Single Day tickets and 1 Child Fun Card
How to correct the order: 

Use the remove function since the Child Fun Card needs to be completely removed from the shopping cart
2. A guest ordered the following products:  

2 Adult Fun Cards and 4 Child Fun Cards
      The shopping cart shows:  
1 Adult Fun Cards and 4 Child Fun Cards
How to correct the order: 

Use the EDIT function to increase the number of Adult Fun Card since the correct admission product already exists in the shopping cart.
3. A guest ordered the following products:  

    2 Adult Silver Passes, 2 Child Silver Passes
    The shopping cart shows: 

    2 Adult Silver Passes, 1 Child Silver Pass and 1 Child Single day ticket
How to correct the order: 

Use the EDIT function to increase the number of Child Silver Passes since the admission product already exists in the shopping cart.  Use the REMOVE function to completely delete the Child Single Day ticket from the shopping cart.

	Practice
	Given the following scenarios, describe how you would correct the llowing discrepancies between the guests order and what has been added to the cart.
3. A guest ordered the following products:  

      2 Adult Fun Cards and 2 Child Fun Cards

      The shopping cart shows:  

      2 Adult Fun Cards, 2 Child Fun Card and 1 Adult Platinum Pass
Answer:  _______________________________________________

                _______________________________________________

                _______________________________________________

4. A guest ordered the following products:  

      4 Adult Silver Passes and 3 Child Silver Passes
      The shopping cart shows:  

      5 Adult Silver Passes and 1 Child Silver Pass

Answer:  _______________________________________________

                _______________________________________________

                _______________________________________________

3. A guest ordered the following products:  

    4 Adult Single Day tickets

    The shopping cart shows: 

    3 Adult Single Day tickets and 1 Child Single Day ticket

Answer:  _______________________________________________

                _______________________________________________

                _______________________________________________



What is a Counterfeit Bill?

	Introduction

	As part of processing a cash transaction, you must be able to identify whether or not the cash you receive from a guest is real or counterfeit.  

	Importance
	Accepting counterfeit bills will affect not only your till but also the overall revenue of the company.  It is important that you are able to identify counterfeit bills so you can avoid having a shortage on your till.  Identifying guests who are attempting to use counterfeit bills prior to them entering the park will prevent them form being able to purchase additional products and services with counterfeit bills.

	Definition
	A counterfeit bill is an imitation/ forged copy of real/valid paper money.  It is often used with the intent to deceive the recipient of the bill as to avoid having to use real/valid money to buy or purchase a good or service. 

Below are some distinguishing characteristics used to detect counterfeit money.

Distinguishing Characteristic

Real

Counterfeit

Paper

Blue and red fibers imbedded
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Fibers are not imbedded
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Portrait

Appears lifelike and stands out from background
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Details merge into background and is dark or molted
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Watermark

Watermark
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No watermark
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Security Thread

Security thread
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No security thread
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Color-shift ink on bills larger than $5
Ink changes from copper to green to black when looking at bill head-on and then from an angle
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Ink color is the same from all angles
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	Examples of Real and Counterfeit Bills
	Example 1 
[image: image19.jpg];0#\ EE000000000 4

e





 This bill is real for the following reasons:
1. There is a security thread.

2. The portrait it lifelike and stands out form the background.

3. The red and blue fibers are imbedded.

4. There is a watermark.

5. It is a bill larger than $5 and has ink that changes from copper to green to black at various angles.
Example 2 
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This bill is counterfeit for the following reason:
1. There is no thread.

2. The portrait is flat.

3. The red and blue fibers are not imbedded.

4. There are no watermarks.

5. This is a bill larger than $5 and the ink does not change colors depending on the angle.



	Practice 
	Given the following bills and their characteristics, indicate whether or not each is a counterfeit bill or a real bill by circling the appropriate answer.  If you have chosen counterfeit, explain why.
1.      
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Counterfeit          Real
If counterfeit, why? _______________________________________________

 _______________________________________________________________

 _______________________________________________________________
2.  
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Counterfeit          Real

If counterfeit, why? _______________________________________________

 _______________________________________________________________

 _______________________________________________________________
3.
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Counterfeit          Real

If counterfeit, why? _______________________________________________

 _______________________________________________________________

 _______________________________________________________________
4.
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Counterfeit          Real

If counterfeit, why? _______________________________________________

 _______________________________________________________________

 _______________________________________________________________
5.

[image: image25.png]



Counterfeit          Real

If counterfeit, why? _______________________________________________

 _______________________________________________________________

 _______________________________________________________________



How to Process Admission Product Sales as Cash Transactions

	Introduction

	Now that you have learned how to identify counterfeit bills and match PLU codes with admission products, you will now learn how to process admission product sales as cash transactions.

	When to use
	Use this procedure when guests are paying cash to purchase admission products

	Procedure
	Follow these steps to process admission product sales as cash transactions

Step

Action

Example

1

Verbally confirm the type/number of admission products the guest would like to purchase before beginning the transaction
· “That was 2 Adult One Day tickets and 2 Child One Day tickets, is that right?”

· “So, all together you would like to purchase 5 season passes, correct?”

2

Click on the appropriate admission product on the MPR screen
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3

Double click on the PLU code associated with the requested admission product(s) to add to the cart
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4

Click on the “Checkout” button
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5

Verify that the correct number and types of tickets have been added to the shopping cart
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6

Edit or Remove items if necessary 
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7

Tell the guest the total amount owed

“Your total comes to $42.00.”

“That will be $136.00.”

8

Collect the cash payment from the guest
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9

Count money to verify that enough has been received

[image: image32.jpg]



10

Verify the bills are real
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11

Select “Cash” form the payment type drop down list 
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12

Enter the amount collected in the amount section using the number pad on the keyboard
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13

Click “Apply Payment”
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14

Place collected money in the register
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15

Provide change if necessary
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16

Collect Admission Product(s) and receipt from printer and hand to guest


	Demonstration
	Your instructor will use a laptop and projection screen to illustrate the above steps that involve the use of the MPR system.

	Practice 
	The participants will be placed in pairs to complete guest/Front Gate Team Member role play exercises to allow each of them to complete a cash transaction for each type of admission product.

	Lesson Review
	This lesson will provide you with the knowledge and skill needed to perform cash transactions for admission products.  
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